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Abstract.Introducing a new product to the consumer market by a company is a combination
of complex processes that require detailed planning. Product development and marketing is
one of the important steps, however, just creating innovation and putting it on store shelves
for sale is simply not enough. To succeed and maximize revenue, the manufacturer needs to
develop a good marketing campaign that brings new product information to a potential
buyer and "forces" the customer to buy it. Online platforms play a key role in the successful
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implementation of the product, which is a well-known fact to everyone. Companies use a
variety of tools in the process of implementing various innovations such as e-mail, social
media, web banners, mobile applications and more. With platforms that have become an
integral part of digital marketing, manufacturers are easily connecting with their target

audience and accelerating the process of introducing new products.
Key words: New product development, Innovative product, online platforms
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